Have You Been Referred to a Specialist
or Hospital Outpatient Clinic?

Please read this information

It is your responsibility to contact the Specialist Rooms or Hospital Outpatient
Department to ensure your referral has been received.

We are aware that Hospital Outpatient Clinics often have long waiting lists and
often lose referrals faxed correcily. Also it is not routine for some Clinics to contact
patients to notify them that their referral has been received or that you have been
placed on a waiting list.

Although we are happy to fax your referral on your behalf we request that you
contact the Specialist Rooms or Hospital Outpatient Departments directly to confirm:

» your referral has been received and triaged or processed

» your contact details up to date

 the expected waiting time for your appointment booking

« the date, time and location of your appointment

« whether an appropriate inferpreter has been booked if required

If your condition has changed we recommend you see your doctor for an updated
referral. Hospital and Specialist Clinics can then reassess and prioritize your
appointment based on the urgency of your condition.

Please ask reception if you would like a copy of your referral for your records.

It is important to bring all relevant blood or other fest results and imaging scan
reports and films to your booked appointment.
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Ban da dwoc gidi thiéu di Bac Si
Chuyén Khoa hay di Bénh Vién
chwa?

Lam on doc théng tin dwoi day

| Ban c6 nhiém vu lién lac vin phong Bac ST Chuyén Khoa hogc
Bénh Vién dé chac chan rang ho da nhan dwoc thuw gigi thiéu clia
Bac Si Gia Dinh cuta ban.

Chung t6i nhan thay Bénh Vién thuwérng c6 mot danh sach dai nhirng Bénh
Nhan chd va doi khi ho lam théat lac gidy gidi thiéu tir Bac ST Gia Dinh.

Doi luc mot vai noi khéng théng bao cho Bénh Nhan vé viéc ho da nhan
gidy gidi thiéu hodc Bé&nh Nhan dang nam trong danh sach cho.

Mac du chiing t6i ludn sén long fax g&i gidy gioi thiéu ctia ban di bénh
vién hoac chuyén khoa, nhwng chiing toi cling yéu cau ban lién lac trec
tiép van phong Bac ST Chuyén Khoa hodc Bénh Vién déchac chan rang:

» Ho da nhan dugc thw gidi thiéu clia ban
» Thong tin cta ban chinh xac

Théi gian ch& doi cudc hen

Ngay, gi& va dia diém cudc hen

Liéu c6 can théng dich khong

&

Né&u tinh trang strc khée cla ban thay dbi, chung téi dé nghi ban gap lai
Bac Si Gia Dinh dé thay déi thw gidi thiéu. Van phong Bac St Chuyén
Khoa hoac Bénh Vién sé& danh gia lai liéu ban co can cudc hen sém hon
hay khéng can.

Lam on hai thw ky néu ban mudn mét ban copy cla giay gidi thiéu di Bac
ST Chuyén Khoa hoac Bénh Vién.

Khi di djén Quéi hen Bac ST Chuyén Khoa hoac Bénh Vién ban can dem
theo giay két qua va hinh chup (CT, Xray...).
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